Membership Committee Meeting
July 16, 2011

· Angela Norris welcomed everyone to this committee meeting.
· Meeting started at 1:50pm
· Giving out Membership Instruction packets for chapter to do the membership the same; Copy of the officers duties, Membership Services duties, and Membership Fees from Constitution, and Application for new and renewal membership with chapter addresses printed on them were given out in this packet.
· Discussed Membership dues (80% to State unless Chapter under 1 year then 20% for 1st year) Lifetime Membership dues (100% to State)
· Membership is up to 1,629 members as of June, 365 are Lifetime Members. 
· 322 Memberships have been completed since Membership Services Position changed 
· Please keep your rosters updated and sent to Membership Services by every quarter. (Include but not limited to: Full Name, Complete Address, Phone#, Email Address, Start Date, and Renewal Date)
· If a couple sign up please make sure they have one mailing address. Also couple needs to join at same time.
· Each chapter is responsible for handing out new membership packets, if you are running low on them please send Membership Services an email or call her so she can send them to you. Also the chapter will be sending out renewals for their chapter.
· Challenge has been made that each chapter recruit at least 5 new members by the next State Meeting which is in October
· Pins and patches: Large State Patches or lifetime patches get up with Darlene
· Membership Cards: Plastic Membership Cards: Robert Donat has offered to buy the cards if he can put his advertisement on the back 
· New Member Packet: Welcome Letter, Trifold on CBA, Trifold on MSAP, Business Card, Round Patch MRF Information, Insurance, AIM Information(Chapters picked up packets except 10 chapters)
· More Customers Oriented to Your Members: Make sure your members renewal and new memberships are sent in. The quicker you get it sent in the sooner the member will receive their packet. 
· [bookmark: _GoBack]Top 5 Chapters-New Members: Gaston, Smoky Mt, Columbus, Buncombe, and Cleveland (Keep up the good work!)
· Meeting Adjourned: 2:26pm

Minutes taken by: Gwendolyn Nichols
